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How do | login?

Click the Login button on
the home page of this website, or
in the top right hand corner of
any page. You can also copy the
following URL and paste it into
your browser window and hit
enter.
https://selectrucks.callerreports.
com/. We encourage you to save
the website
({4 ) 1:<:>
your desktop for quick login and
customer support access.
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How do | rese

ANS. Click the “Reset Passworc

Email

JohnSmith@daimler.com

SELECTRUCKS'  Need Help?
Call 866-719-8684



from a different computer?

ere is a computer with an internet
tion.

)ple’s calls with this system?

salespeople toll free numbers and
when someone calls from their toll
rd the entire conversation.

y system by referring my
pany to you?

referred them, depending on how many

you’ll save i.e.. they have 10 locations,

ling minutes) if they have 20 locations,

) months is the most you can save, unlengLEcTRUCKQ
beforehand)




on for specific numbers only?

ANS. Click on “Accounts” at the top left after
logging in. > Select account > Select numbers
you want to look at specifically. Once you
have created the view you may also create a
preset views. That way you can go straight to
a preset view.



do | view information
numbers only?

r logging in. > Select account > Select numbers

e created the view you may also create a preset
ot view. We have already created the “Preset”
20-route Numbers”.
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(— 9 C 0 & | ttps / [selectrucks. calerreports. comy reports) dashboards/overview/
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' Urrome Prowm

Your Praser Visews
Under "Accounts”
top keft n the menu
1.To view data and reports for
Geo-Route numbers only select
"Preset Views"

2cick the
"Daimier Geo
Route Numbers"

To View Daimler Geo-route numbers only: Select “Accounts” after logging in. >
Next Click “Preset Views”. You will then see this preset view, along with any
others you may create in the future. Simply choose the preferred view and press

Click “Preset Views”. You will then see this preset view along with any
others you may create in the future. Simply choose the preferred view and
press
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customer details?
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Click Customer
Name - This window

will open
Edit Customer Info

ler information?

ANS. From your Dashboard go to “Calls”
> All Calls > Click the Callers Name.
The window will expand showing the

customer info on the left. Just beneath

the information you will see the option
to “Edit” or “Blacklist” the caller.

(Blacklist if it’s a robot call/solicitation/spam call).
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Q. How do | black

ANS. In your dashboard click “Calls” > “/
The window will expand. On the left be
option to Edit caller or “B
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more numbers?

Call 1- 866-719-8684 TrucksCallTracking.com and we will add a number or
ount in just moments.

t” tab in the page menu of this website scroll down
he 4th option is: “Add a Single Number”.

PACKAGE #1 PACKAGE &2 PACKAGE #3 SUBSCRIBERS

Home  KnowlodgeBase FAQ —-ContactVUs v o
Hover mouse over — 7 click

Starter .. Professional .[lf Add-on # .
5 atkonal Numbess 0 Mational Kembars A iregla lne o any Plog.

T
m R m m

the number added to your account asap!
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the caller report?

st above the calls toward the right you will see the
e #1 below - “Basic Export”.
ed” Export Option - Screenshot #2.
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you export from your calls simply select; “Advance”
oad with options you may check or uncheck. At the
ou will see the options to export.
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d/or analysis reports data

NS.
ew Analysis Report > Select Preferences >
ft menu > Click Search

e L) O O ’ “. = - ‘I ‘ Ownbeos Caln Arwd yus Carpargm ok
Choose your T et et | B = S o puse
REPQRT search | | == “ e Ay the thop-down amow o Yo [ pu—
options>apply filters > click search N O I Covpin Kt e e \ select your report preferences e
= -]
Select your After selecting
preferred filters preferences click |
"Search”
| |
Choose and apply ' y |
by Location Brand your desired filters. - | — =8
by Division : - | | l ‘ J
Callers ! ] 1 | I | ' [ ] : 1 | | ]
by Repoat Caler ' ' .
Be sure to slide the "Duration" (located under the iy (i Blurred data for privacy only in this demo
orange "Apply Filters" button), all the way to the Vi RO —
by Customer State left to include all calls, no matter the duration. The
= — system (s set by default at 30 Seconds or more
[ ] [ ]
om right in the report.
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marketing reports?

ort you can print directly from the system.
alls” in the menu, by exporting into excel and printing.
 when you run an Analysis Report. > Right Mouse Click

hoose to export and print any of these reports.

O @ 5 | hatps//selectrucks callerreports.com/analysis/Psearch_reseller_id=9&search_dient_id=&search_msa_id=&search_user id=&search orig user id e £ &
ik s Sacraa s, | - Ao
o s> (] [ (]
After Cropping in Paint

Tockag R Bacdrax B bl repant
| B ey | al
| Let the app change my printing preferences - Afer you run your report Cails by Campaign (Today) aad
' S simply right mouse click > -

scroll to "print”, and this
window to print the report
page will load. > Click Print
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drop into your own document), simply click “ctr

sc”. (normally located at the top row of your keyboard),

opies the screen.

ter. (Nearly all, if not all computers have this program free)

his will paste the screenshot into paint. You canfqow crop the
puter to insert into a document. o SELECTRUCKS

, (lower left key



ectrucks callerreports.com/manage/users
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Bi Export excel | B Export CSV

r add a new user?

ANS. Not all users have this level of access.

For those who don’t, simply call: 1.866.719.8684 or
email us the name and email of the user you would
like to add, and we’ll add them for you asap!

For those with access simply follow these steps.
1. Log in.

2. From your dashboard you will see the following

menu options at the top of the screen;
Dashboard « Call «Analysis « Campaignse Work « Manage

Click “Manage”. A drop down will open.
3. Select “Users” A new screen will load with users.

4. Select the name of the user you want to manage.

@ELECTRUCKS‘“’

. o Call Tracking Reports and Support


mailto:support@Selectruckscalltracking.com

Q. How do | setup a new Ad

ANS. You may contact us by calling Toll 1.866-719-8684
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What if | already have toll free numbers Can | do a search for a certain call?

and don’t want them to change? 18
ANS. Yes, with our search tool you can enter the
ANS. We can easily port the numbers you persons name or number into the search bar and
already have into our system and turn them into our system will look through your records for
full tracking numbers. that person/number.
Will | have control of where my .
toll-free numbers ring to? Can | email the actual call to someone?
ANS. Yes. You will be able to change the “ring ANS. Yes, you can very easily email a call to
to” number as often as you choose instantly! someone. Go to the Knowledge base in the main

menu of SelecTrucksCallTracking.com to learn how!

How long does the system store my data? Can | login to my account from a

different computer?
ANS. Our system stores the data from your

incoming calls as long as you have an account. ANS. Yes, you can login anywhere there is a
computer with an internet connection.
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Can | track my salespeople’s calls with
this system?

ANS. Yes, we could assign your salespeople toll
free numbers and forward them to their
cellphones, when someone calls from their
tollfree numbers it will record the entire
conversation.

Does the system capture and record
when everyone has gone home?

ANS. The system captures/records every
incoming call whether it is answered or not,
turning your business into a 24/7 business.

C ELECTRUCKS
\
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How many numbers can | have? 19

ANS. As many as you want/need.

Q. Can | save money on my system by
referring my spouses company to you?

ANS. Yes, have them call and say you referred
them. Number of locations determines how
much you save. If they sign up 10 locations,

you save 10% on your lines for an entire year!

If they sign up 20 locations, you’ll save 15%
for a year!
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